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OUR VOW TO YOU

Thank you for choosing to support The Gurkha Welfare Trust. We depend on your generosity to fund our 
vital work. We recognise and greatly appreciate the trust you place in us when making a gift.

THAT’S WHY WE PROMISE:

•	 To keep you informed about our work and to be transparent about our finances, so you can see 
how your support is being used and the difference it makes to Gurkha veterans, their families and 
communities.

•	 To communicate with you in the way that suits you. If you tell us that you do not wish to hear from 
us, or that you would prefer to be contacted in a particular way, we will respect your preferences.

•	 To never put you under pressure to make a donation. If you choose not to give, or decide to stop 
giving, we will always respect your decision.

•	 To keep your personal information safe and secure. We will never sell your data or share it with other 
charities for marketing purposes. We process and protect your information in accordance with the 
Data Protection Act 2018, UK GDPR and the Privacy and Electronic Communications Regulations 
(PECR).

•	 To adhere to all relevant fundraising regulations, codes of practice and industry standards, and to 
provide the highest standards of supporter care.

•	 To respond promptly and courteously to any questions, comments or concerns you may have.  You 
can call us on 01722 323 955 or email us at info@gwt.org.uk
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