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GWT (N) JOB DESCRIPTION 
 
Job Title  Medical Centre Nurse (MCN) Post Ser No:   81 
Grade/Entry Spine  EG-03 Dept/Loc:  Key AWC 
1. Core Competencies:  
 

1.1: Setting Direction: Seeing the Big Picture: Having an in-depth understanding and knowledge of how your 
role fits in with and supports GWT(N)’s objectives; and focusing on the activities that deliver the greatest value 
for GWT’s beneficiaries 
1.2: Setting Direction: Changing and Improving, Making Effective Decisions:  Take initiative, seek out 
opportunities for positive change. Learning from what has worked/not worked, and being open to change and 
improvement, while working in “smarter” and more focused ways.   
1.3: Setting Direction: Making Effective Decisions: displaying sound judgement, evidence and knowledge to 
arrive at accurate, expert and professional decisions and/or advice.   
1.4: Engaging People (Leading and Communicating):  Communicating with clarity, integrity and enthusiasm.  
Championing diversity and external experience, while supporting the principles of fairness and opportunity for 
all.  Good listening skills; establishing good relationships with all stakeholders, showing respect and treating 
everyone equally; engaging with people in a straightforward, truthful and candid way. 
1.5: Engaging People (Collaborating and partnering; teamwork): Working collaboratively, sharing information 
appropriately and building supportive, caring and professional relationships with beneficiaries, colleagues and 
partners of GWT(N).  Professional integrity; communicating effectively with colleagues and staff; showing 
respect to others; coping with stress and pressure; being prepared to help out others;  
1.6: Engaging People (Developing Individual and Team Capability): Being open to learning, keeping up to date 
and improving your knowledge, without always relying on others to teach you.  Having a strong, self-motivated 
focus on continuous learning for oneself, others and GWT(N).  Contributing to a positive learning and 
knowledge culture which can inform and support necessary change. 
1.7: Delivering results: Achieving Good Outcomes (Knowledge, Skills and Performance): Constantly 
identifying and resolving issues to deliver the best, most cost-effective and sustainable outcomes; Adding value 
to the organization and going the “extra mile”;  sound clinical knowledge within own professional field, keeping 
up to date with medical evidence, following clinical and service guidelines, keeping clear records, excellent 
management and time keeping skills, being accessible to staff and pensioners 
1.8: Delivering results: Delivering at Pace: Working to agreed objectives and activities and dealing with 
challenges in a responsive and constructive way.   
1.9: Delivering results: Managing a Quality Service: Plan, organize and manage your time and activities to 
deliver high-quality, safe, reliable and efficient services; take an active part in incident management, quality 
improvement and the clinical audit process in the AWC clinic; ask for advice when needed; respond 
constructively to feedback; recognizing and dealing appropriately with safeguarding issues; protecting 
pensioners from risk. 
 

2. Essential Qualifications, Skills and/or Experience: 
 

2.1: Bachelor in Nursing or BSc Nursing  
2.2: Current unrestricted registration with the appropriate Nepal Nursing Council 
2.3: At least 2 years’ experience in Hospital or Community setting post qualification 
2.4: Comprehensive knowledge and skills in general nursing care and basic pharmacology 
2.5: Good written communication skills in English and Nepali 
2.6: Native speaker level in Nepali 
2.7: Sound IT skills (intermediate level in Excel, Word, PowerPoint as a minimum) 
2.8: Working knowledge and application of relevant Country legislation governing medical practice 
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3.          Desirable Qualifications, Skills and/or Experience: 
 

3.1: Prior Experience working in with international companies or NGOs. 
3.2: Geriatric care or palliative care qualification / experience 
3.3: Experience of Western country health system or residential facilities an advantage 
3.5: Excellent interpersonal and problem-solving skills 
 

4.           Key Responsibilities: 
 

The Medical Centre Nurse is responsible for the delivery of competent and professional primary health care 
service, in collaboration with other AWC clinical staff, supporting the Clinical Practice Manager.    
She will work with the Clients to ensure their needs and perceptions are met and that GWT is delivering the 
expected and agreed level of service.  
 

KEY ACCOUNTABILITIES  
- Provide high quality primary care nursing services including, but not limited to: simple procedures, 

dressings, ECGs, spirometry, phlebotomy, chronic disease clinics, patient education 
- Support CPM to ensure Medical Centers are kept to an operational standard of professional excellence.  
- Ensure your own practice is in line with Global industry Best Practice and GWT standards and guidance.  
- Maintenance and daily check of medical equipment and maintain oxygen supplies and liaise with CPMs 

in case of any problems.  
- Maintain emergency crash cart and emergency drugs and liaise with pharmacist for refills. 
- Assessment and immediate treatment of patients.  
- Liaison with most appropriate available local medical personnel for support and resources, if required.  
- Ensuring accurate clinical and operational information is recorded.  
- Notify the Clinical Practice Manager immediately of any problems which may jeopardize site 

relationships or evoke client complaint in accordance with GWT procedures.  
- Ensure appropriate referral of cases to other health professionals 
- Keep a detailed and factual medical record of all cases seen including diagnosis, treatment given and 

final disposition, and applying appropriate confidentiality to the record  
 

4.1. General Responsibilities   
- Clinical Practice in line with qualification and training.   
- Apply GWT Standard Instructions, policies and procedures.  
- Provide support to GWT Medical Management team in all facets of duty. (E.g. Audits, Continuing 

Medical Education or specific programs)   
- Teamwork and active participation in appropriate initiatives to improve staff morale and ensure the 

maintenance of a positive work environment.   
- Ensure job related administration duties are completed in a timely manner.  
- In collaboration with other team members, ensure that the medical centre work environment remains 

client focused.  
 

4.2: Clinical Services  
- Ensure clinic facilities and services are maintained at the highest level of operational standards.   
- Maintain highest possible standards of clinical practice within the GWT Medical Centre 
- Perform Clinical procedures and investigations as directed by AWC centre doctors, maintaining high 

standard patient centered care. 
- Conduct regular on Chronic Disease Management (CDM) sessions as per GWT(N) guidelines in 

coordination with AWC Dr and CPMs. 
- Ensure standards of practice and service delivery as laid down by local regulations and the International 

Standards of Practice are maintained, and that documentation of same is up to date  
- Ensure that Universal Precautions and Infection Prevention and Control Procedures are followed at all 

times.  
- Actively participate in the Continuous Quality Improvement program  
- Maintain and improve all clinic programs                                                                                                                                                                            
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- Ensure that all waste is managed in accordance with local Regulations and GWT standards  
- Follow-up of patient test results and communicate with doctors or patients as appropriate 
- Act as a chaperone as required during consultations by other health providers 
- Serve as liaisons between doctors, care providers, patients, and patient representatives 
- Actively participate in quality control program such as infection control, management of sharps within 

the clinic. 
 

4.3: Customer Service  
- Promote a high standard of customer satisfaction by further developing a culture of customer service 

amongst staff  
- Ensure quality control & improvement in all aspects of customer service & patient care.  
- Ensure a clinic patient data base is maintained in an accurate & timely manner & that such data is 

utilized in the promotion of customer service programs.  
- Assist the Clinical Practice Manager in all aspects of patient feedback through surveys, feedback 

mechanisms, complaint, suggestion & compliment handling   
- Display a professional, friendly, tactful attitude and behaviour to all and demonstrate customer service 

commitment at all times                                                             
- Demonstrate effective communication skills, and a positive attitude 
- Promote professional teamwork with other members of staff.                                                                                                                
 

4.4: Financial Management  
- Assist Clinical Practice Manager with regular stock counts, the ordering processes and timelines for 

maintaining stock levels within the medical facility in line with GWT procurement procedures and 
processes.   

- Daily, weekly and monthly inventory control checks as directed by Clinical Practice Manager.  
- Maintain sound management of all drugs & disposables and equipment used in the medical Centre.  
- Assist GWT Practice Manager with the equipment maintenance program.  

 

4.5: Legal Requirements  
- Ensure that patient care is carried out in accordance with local Regulations and Legislation.   
- Maintain responsibility for any pharmaceutical items held in the clinical areas to ensure security in 

accordance with local control and legislation  
- Maintain professional registration / license with Nepal Nursing Council as required by Nepali law.   
 

4.6: Management of Medical Centre  
- Assist with Maintaining the facility in a clean and tidy state of readiness at all times.  
- Ensure that all medical equipment is in working order and properly maintained.  
- Monitor inventory of medications and other supplies to ensure continuous availability of medications, 

disposable items and equipment at level agreed by Clinic Management.  
- Maintain and store all documentation and records related to the provision of medical services of 

medications used or dispensed and of consumable items used, including patient records.  
- Work with pharmacy staff to maintain a controlled drug register in compliance with applicable laws and 

regulations.  
- Assist clinical practice manager with preparing orders of medical supplies  
- Complete all daily check lists accurately where applicable. 
- Ensure that first aid equipment is maintained and checked on a regular basis.  
- Supervise cleaning staff and coordinate maintenance activities when needed 

 

4.7: Training   
- Undertake responsibility for own professional development 
- On instruction and under supervision assist to conduct basic and regular first aid training or refreshers 

for designated non – medical personnel, including CPR, to ensure their knowledge and skills are 
maintained at an appropriate level.  
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- Participate in the overall development of personal education/skill level by attending training, seminars 
and lectures  

 

4.8. Environmental Health  
- Ensure appropriate disposal of clinical waste in compliance with applicable laws and regulations.   
- Assist CPM in timely Hazard Identification and take appropriate measures to mitigate. 

 

4.9: Information and Counseling, Health Education and Health Promotion  
- Participate in GWT’s information campaigns on the subjects of personal protective equipment, healthy 

lifestyle, and personal precautions for the prevention of transmissible diseases through briefings, 
collaboration in newsletters.  

- Advise patients on general matters relevant to their health and well-being.  
- Present information to the clients on healthy lifestyle (alcohol, drugs, smoking, diet, weight control, 

exercise, etc.) or other health-related topics (blood pressure, cholesterol and heart disease, 
communicable diseases, etc.).  

  

4.10: Immunization/ Chemoprophylaxis Programme  
- In conjunction with onsite medical management and GWT standards, ensure that appropriate 

immunization/ chemoprophylaxis recommendations are understood and implemented as required (e.g. 
immunization for Hepatitis B, Influenza, PEP etc.)  

  

4.11: Participation in Disaster Planning  
- Understand your role in site emergency response and disaster plans.  
- Ensure that you are familiar with the area allocated for triage and multiple casualties   
- Ensure that critical medical supplies and equipment are pre-packed and available for emergency use at 

dispersed sites or during patient transport.  
- Participate in simulation exercises organized by management.  

 

4.12: Administration:  
- Ensure that GWT Standing Instructions are complied with.  
- Ensure an effective and organized delivery of medical services through a self-audit program.  
- Secure and protect confidential information.  
- Track and report data on clinic utilization.  

 

4.13: Reports, documentation & communication  
- Ensuring that daily, Weekly, Monthly / Handover reports as requested are accurately completed and 

delivered.  
- Report on actual areas of concern to relevant managers.  
- Ensuring that all patient reports are accurately completed.  
- Ensuring that the times are filled in correctly.  
- Ensuring patient confidentiality.   
- Ensuring all documents are completed according to policy.  

 

4.14: Continuous Quality Improvement (CQI) 
- Assist Clinical Practice Manager to ensure that the centre is operated to set criteria and set standards.  
- Ensure that all Policies, Procedures and standing instructions are maintained and adhered to  
- Partake in the medical Centre CQI program  
- Actively participates in quality control program such as infection control, management of sharps within 

the clinic, risk assessment etc. 
 

4.15: Additional Duties  
- To work within, promote and ensure compliance with GWT policies, practices, Equal Employment 

Opportunity (EEO) and corporate values.  
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- Performing other tasks allocated by the GWT clinical practice manager as might be required within 
the scope of the Services;  

5.           Generic Objectives (TBC) 
 

6.           Pre-Appointment Training/Briefing: 
 

6.1: Medical Induction training as per GWT policy 
6.2: Minimum 2 week induction training in AWC clinic 
7.           Post-Appointment Training: 
 

7.1: Access to NHS e-learning and lecturio 
7.2: GWT internal remote CME classes and specific trainings as appropriate 
7.3: To undertake at least 30 hours of reflective learning per year 
7.4: Mandatory Individual Continuation Training as per GWT Training Policy 
8.           Reporting Chain:  
         

8.1:      1st Appraiser:  
8.2:      2nd Appraiser: 
8.3:      Appraisal Input from: 
 

8.4:     1st appraiser for following staff: 
8.5:     Joint appraising/ management duties with: 

 
 

Clinical Practice Manager 
Senior Clinical Practice Manager (SCPM) 
AWC Dr 
 

NA 
NA 

 
……….Dep Med Dir………… 
Drafted by 1st Appraiser 

 
14th May 2021 

Date 

 
………Medical Director……. 

Approved  

 
14th May 2021 

Date 
 
…………………………………. 

Post Holder’s Signature 

 
………………………… 

Date 

 
…..……e-signed…….… 

Fd Dir Signature 

 
14th May 2021 

Date 
Version 1.2 as at (date) 22nd Nov 2021   

 
 
 


