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GWT (N) JOB DESCRIPTION 
 

Job Title  Cluster Rehabilitation Therapist Post Ser No:    

Grade/Entry Spine  EG-03  Dept/Loc:  Clusters  

1. Core Competencies:  
 

1.1: Setting Direction: Seeing the Big Picture: Having an in-depth understanding and knowledge of how your 
role fits in with and supports GWT(N)’s objectives; and focusing on the activities that deliver the greatest 
value for GWT’s beneficiaries 
1.2: Setting Direction : Changing and Improving, Making Effective Decisions:  Take initiative, seek out 
opportunities for positive change. Learning from what has worked/not worked, and being open to change 
and improvement, while working in “smarter” and more focused ways.   
1.3: Setting Direction : Making Effective Decisions: displaying sound judgement, evidence and knowledge to 
arrive at accurate, expert and professional decisions and/or advice to peers and senior medical staff in your 
area of expertise  
1.4: Engaging People (Leading and Communicating):  Communicating with clarity, integrity and enthusiasm.  
championing diversity and external experience, while supporting the principles of fairness and opportunity 
for all.  Good listening skills; establishing good relationships with all stakeholders, showing respect and 
treating everyone equally; engaging with people in a straightforward, truthful and candid way. 
1.5: Engaging People (Collaborating and partnering; teamwork): Working collaboratively, sharing 
information appropriately and building supportive, caring and professional relationships with beneficiaries, 
colleagues and partners of GWT(N).  Professional integrity; communicating effectively with colleagues and 
staff; showing respect to others; coping with stress and pressure; being prepared to help out others;  
1.6: Engaging People (Developing Individual and Team Capability): Being open to learning, keeping up to 
date and improving your knowledge, without always relying on others to teach you.  Having a strong, self-
motivated focus on continuous learning for oneself, others and GWT(N).  Contributing to a positive learning 
and knowledge culture which can inform and support necessary change, by leading on skills training to GWT 
staff in your area of expertise. 
1.7: Delivering results: Achieving Good Outcomes (Knowledge, Skills and Performance): Constantly 
identifying and resolving issues to deliver the best, most cost-effective and sustainable outcomes; Adding 
value to the organization and going the “extra mile”;  sound clinical knowledge within own professional field, 
keeping up to date with medical evidence, following clinical and service guidelines, keeping clear records, 
excellent management and time keeping skills, being accessible to staff and pensioners 
1.8: Delivering results: Delivering at Pace: Working to agreed objectives and activities and dealing with 
challenges in a responsive and constructive way.   
1.9: Delivering results: Managing a Quality Service: Plan, organize and manage your time and activities to 
deliver high-quality, safe, reliable and efficient services; take an active part in incident management, quality 
improvement and the clinical audit process in the AWC clinic; ask for advice when needed; respond 
constructively to feedback; recognizing and dealing appropriately with safeguarding issues; protecting 
pensioners from risk. 
 

2.           Essential Qualifications, Skills and/or Experience: 
 

2.1: A minimum of 3 years of experience with at least two years of clinical service delivery experience to 

elderly population or people with disabilities   

2.2: Bachelor’s degree in physical therapy or occupational therapy 

2.3: Previous experience in community rehabilitation settings is vital. 

2.4: Good spoken and written communication skills in English and native speaker level Nepali 
2.5: Sound IT skills (intermediate level in Excel, Word, PowerPoint as a minimum) 
2.6: Working knowledge and application of relevant Country legislation governing medical practice 
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3.          Desirable Qualifications, Skills and/or Experience: 
 

3.1: Preference to candidates with Master Degree with specialization in Geriatric or Neurology or 

musculoskeletal medicine 

3.2: Demonstrated expertise in rehabilitation service, capacity building of generalist health staff on 

rehabilitation and identifying patients who need referral for specialized rehabilitation.  

3.3: Proven experience of assistive device service provision.   

3.4: Prior Experience working with international companies or NGOs. 
3.5: Demonstrated problem solving, communication, and reporting skills 

3.6: Excellent interpersonal skills 
 

4.           Key Responsibilities: 
 

The CRT will provide rehabilitation expertise to the GWT medical and non medical staff, and patient carers so 
that they may better assess and treat the pensioners, train appropriate skills as necessary and within their 
competency. Examples might be manual handling and teaching of transferring patients with limited mobility, 
fitting or walking aids and appropriate wheelchair choice. 
She/he will provide direct rehabilitation and physiotherapeutic treatments and interventions to pensioners in 
their homes and in GWT premises. 
Record and document treatments planned and delivered, and assessments of patient needs using the GWT 
Medical information System. 
 
 

4.1. GENERAL RESPONSIBILITIES:  
The role of the Rehab Therapist will be to deliver and develop rehabilitation services to the pensioners living 

in the cluster. This includes residential and temporary rehab/respite patients in the two residential homes in 

Cluster 2 and 4 (Kaski and Dharan).  

The bulk of the work shall be working with other GWT medical staff, doctors, health assistants, nurses and 

pharmacists to deliver rehabilitation services to patients, and their families, at the GWT key AWCs and in their 

homes, both rural and urban, who have been identified as requiring their specific support by prior assessment 

delivered by GWT medical and welfare staffs. This will take placed in a coordinated, well planned manner 

necessitating the Rehab physio to spend time at rural AWCs in the region and visiting pensioners’ homes. 

The clinical challenges mainly concern rehabilitation of the older population of retired ex-servicemen and their 

families whose rehab needs will mostly be as a result of fractures, strokes, joint problems, general aging 

process.  Assessments of functional ability and hence what mobility or other aids and equipment would 

facilitate improved independence and quality of life, teaching patients and carers appropriate manual 

handling, transfer techniques, exercises and activities to promote improved functional ability, pulmonary 

rehabilitation, are all part of the CRT’s routine work. 
 
 

SPECIFIC RESPONSIBILITIES: 
 

4.1: Rehabilitation services: 
- residential homes: deliver physiotherapy treatment and rehabilitation support and training to the Residential 
Homes’ long and short term residents, their carers and the GWT staff working therein. 
- keyAWCs: provide short and long term out patient physiotherapy services to patients identified by GWT 
doctors (or by MHPs and CRTs themselves during home visits) 
- rural AWCs: provide advice and basic treatments in rural AWCs while visiting during pension payments / 
doctor clinics 
- home visits: deliver physiotherapy treatment and rehabilitation support, being prepared to walk to some of 

the pensioner’s houses on regular basis in order to deliver their specialist interventions. 

4.2: Training:  
- Provide hands on, on site training in basic physiotherapy techniques to GWT medical staff and to patient 

home carers 

- Participate in cluster trainings to upskill all GWT medical staff in basic physiotherapy techniques and 

handling of assistive devices 
 

4.3: Audit  
- Participate in regular auditing of rehabilitation and physiotherapy services within GTW 

 

4.4: Reporting   
- Report regularly on cases seen and management  
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- Use MIS for medical records 
 

4.5: Participate in own self-improvement   
- Keep updated by reading related healthcare materials 

- Attend and passes all required courses 

- Complete all identified e-learning as required  
 

4.6: Administration  

- Participate in departmental meetings and working groups as required; 

- Comply with and participate in GWT(N) clinical governance audits; 

- Monitor, review and propose improvements to service delivery in the GWT (N) Rehabilitation Service. 

Improvements may include cost effectiveness, efficiency in service delivery and proposing innovative 

methods of service delivery to improve health care outcomes; 

- Performing other tasks as might be required within the scope of the Services; and 

- Performing after hours and weekend duties as needed. 
 

4.7: Participate in GWT (N) activities and promote teamwork  

- Participate in appropriate social, professional and networking events. 

- Manage effective relationships with Green Pastures Hospital and other rehabilitation providers 
 

4.8: Travel 

- The cluster rehab therapist will be spending more than 50 % of the time in rural locations, and the 
remainder in key Area Welfare Centres and Residential Homes  

 

4.9: Additional Duties  

- To work within, promote and ensure compliance with GWT policies, practices, Equal Employment 

Opportunity (EEO) and corporate values.  

- Performing other tasks allocated by the line manager (CML / DMD) as might be required within the 

scope of the Services;  

- Support to Medical Camps and other outreach work 

5.           Generic Objectives (TBC) 
 

6.           Pre-Appointment Training/Briefing: 
 

6.1: Medical Induction training as per GWT policy 
6.2: Minimum 2 week specific rehab skills training in Green Pastures Hospital, Pokhara 

7.           Post-Appointment Training: 
 

7.1: Access to NHS e-learning and lecturio 
7.2: GWT internal remote CME classes and specific trainings as appropriate 
7.3: To undertake at least 30 hours of reflective learning per year 
7.4: Mandatory Individual Continuation Training as per GWT Training Policy 
7.5: Periodic update training with GPH (Pokhara) or other external partners as directed by DMD 

8.           Reporting Chain:  
         

8.1:      1st Appraiser:  
8.2:      2nd Appraiser: 
8.3:      Appraisal Input from: 
 
8.4:     1st appraiser for following staff: 
8.5:     Joint appraising/ management duties with: 

 
 

Cluster Medical Lead 
Deputy Medical Director 
CST Mgr (Cluster 1,3,5), RHCM (cluster 2,4) 
 
NA 
NA 

 
……Medical Director…… 

Drafted  

 
………12th May 2021.… 

Date 

 
………Medical Director……. 

Approved  

 
…12th May 2021 

Date 

 
…………………………………. 

Post Holder’s Signature 

 
………………………… 

Date 

 
…………………………………………… 

Fd Dir Signature 

 
………………………. 

Date 

Version 1.0 as at (date) 12th May 2021   

 


